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SAPPHIRE UNLEASHES THE
FUTURE OF ACCOUNTING: MEET

At Sapphire, we're not just keeping up with innovation — we're driving it. In an era where precision, speed, and smart insights define success, we're
proud to introduce two powerful Al-driven solutions set to revolutionize the accounting landscape: Review Assistant and Mail Mate.

These automation tools aren’t just enhancements — they’re transformative technologies engineered to elevate accuracy, efficiency, and

decision-making across the board.

REVIEW ASSISTANT - RETHINK THE
WAY YOU REVIEW

Packed with intelligence and built for real results, the Review Assistant
is your all-in-one Al partner for reviewing and refining financial work.
With four highly specialized modules, this tool ensures nothing goes
unnoticed:

Il SMART TAXVIS

Say goodbye to manual cross-checks. Upload your working papers, and
let Smart Taxvis automatically scan for errors, validate figures, and align
your data with essential checklists. It's like having a virtual assistant that
catches the mistakes before they reach the manager's desk.

[E3 YEAR-END PRO

Your financial data’s final gatekeeper. This module performs
high-precision validations of Closing Balances, Profit & Loss, and Balance
Sheets — ensuring every number tells the right story. It's not just a check;
it's a shield for your compliance & accuracy.

[E] LEDGER 10

Harness the power of deep diagnostics. Ledger IQ reviews nominal
accounts from Xero and QuickBooks using smart logic and predefined
checkpoints. The result? Rock-solid ledger accuracy that stands up to
scrutiny and simplifies your final accounts.

] INSIGHT X

Turn raw data into revelations. Insight X visualizes key financial insights
through year-over-year comparisons, dynamic ratio charts, and
performance trends. Empower your team with the clarity to make faster,
better-informed decisions.
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MAIL MATE - THE SMARTER WAY TO
COMMUNICATE

No more struggling over email drafts. Mail Mate is your Al-powered
communication partner, built to help you craft sharp, professional, and
personalized emails with ease. Whether you're corresponding with
clients, colleagues, or HMRC, Mail Mate helps you say it right — and
rewrite it until it's perfect.

WHY SAPPHIRE? WHY NOW?

These innovations mark a bold leap forward in Sapphire’s commitment
to excellence, driven by the power of Al and automation. By integrating
these tools into our core workflows, we're empowering accounting
professionals to:

REDUCE ERRORS
COMMUNICATE WITH IMPACT

SAVE TIME
DELIVER HIGHER QUALITY
WORK

MAKE SMARTER BUSINESS
DECISIONS

1 idd 0 THis IS MORE THAN
‘ ‘ ; INNOVATION.
T'S A REVOLUTION &

YOU'RE INVITED.
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THE CYBERSECURITY WAKE-UP
CALL FOR ACCOUNTANTS

In today's digital age, accountants handle sensitive financial data, making them prime
targets for cybercriminals. Protecting this data is essential for UK accounting firms to
ensure client trust and regulatory compliance.

WHY ACCOUNTING FIRMS ARE PRIME TARGETS

Accounting firms manage valuable data, including financial records and tax filings, which
attract cybercriminals for various reasons:

e Monetary Value: Stolen financial data can be exploited for fraud.

e Weak Defenses: Smaller firms often lack strong cybersecurity, leaving them vulnerable.

® Regulatory Risks: Non-compliance with data protection laws like GDPR can lead to
significant fines.

COMMON CYBER THREATS

Accounting firms face several cybersecurity threats:

I} PHisHING ] DATA BREACHES:
Deceptive emails trick employees Unauthorized access exposes
into revealing sensitive data. confidential information.

E3 RANSOMWARE 3 SUPPLY CHAIN ATTACKS:

Malicious software encrypts data, Exploiting vulnerabilities in third-party
demanding ransom, disrupting business. software or services.

EJ INSIDER THREATS
Employees may unintentionally or
maliciously compromise security.

THE COST OF CYBERSECURITY NEGLIGENCE

A breach can have severe consequences:

e Financial Loss: Including ransom, legal fees, and lost business.
e Reputational Damage: Client trust is lost, damaging the firm’s reputation.
® Regulatory Penalties: Non-compliance with GDPR leads to heavy fines.

HOW UK ACCOUNTING FIRMS CAN STRENGTHEN
CYBERSECURITY

Firms can take several steps to improve cybersecurity:

B ADOPT A SECURITY FRAMEWORK
Implement standards like ISO 27001
to demonstrate commitment.

[E3 ENCRYPT DATA
Protect sensitive information both in
transit and at rest.

B USE FIREWALLS AND ANTIVIRUS
SOFTWARE
Defend against malware and E REGULAR BACKUPS:

unauthorized access. Ensure business continuity with
frequent data backups.

OUTSOURCE TO EXPERTS:
Partner with IT security professionals
for proactive monitoring.

Ed EMPLOYEE TRAINING:

Teach staff to recognize phishing and
follow security protocols.

ENABLE MULTI-FACTOR
4l

AUTHENTICATION (MFR)
Add layers of security beyond
passwords.
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SAPPHIRE SERVICES
SPOTLIGHT

ACCOUNTING

Catering to everyone from IT professionals
to sole proprietors. Whatever your profes-
sion, we're here to manage your accounts.

TAX PREPARATION

Expertise in Personal & Corporate Tax
Returns with TaxCalc or CCH.

BOOKKEEPING

Special emphasis on outsourced work for
accurate and organized financial records.

MANAGEMENT ACCOUNTS

Tailored reporting - monthly, quarterly, or
semi-annually, fitting every client’s needs.

PAYROLL

Offering flexible payroll services, whether
it's weekly, fortnightly, or monthly.

CYBERSECURITY AND
COMPLIANCE

Adhering to data protection regulations like
GDPR is crucial to avoid penalties and maintain
client trust.

CONCLUSION

Cybersecurity is critical for UK accounting firms.
Protecting data, maintaining client trust, and
securing reputation must be a priority. Sapphire
Info Solutions is here to help firms safeguard
their information. Contact us today to learn more.
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HIDATO

Complete the grid so that number 1-72 connect horizontally,
vertically or diagonally.

1 LITTLE WORDS

Find the 7 words to match the 7 clues. The numbers in parentheses represent
the number of letters in each solution. Each letter combination can only be used
once, but all letter combinations will be necessary to complete the puzzle.

CLUES: LETTER GROUPS:

1. A company’s financial health check

(8)
. A business's total earnings (7)
. Money owed by a company (9)
. System of recording transactions (10) @

. What accountants prepare for taxes

@ s1s Wrax) ar Jion) ac)
. Financial fraud detection (8)
7. The amount a company has in assets, @
after subtracting liabilities (6)
Submit your completed Hidato & 7 Little Words to bdm.k@sapphireinfo.net
for a chance to win a £100 M&S e-gift card. Winners will be chosen through a

random drawing from all correct entries and announced in our upcoming
newsletter.

8 SIGNS IT’S TIME TO HIRE OUTSOURCED
ACCOUNTING SERVICES IN THE UK

As the UK'’s financial sector becomes more complex, accounting firms are under increasing pressure to deliver accurate, efficient services while
managing operational costs. Here are eight key signs that indicate your firm could benefit from outsourcing accounting services.

m OVERWHELMED STAFF AND MISSED
DEADLINES

If your team is consistently struggling
with workload, missed deadlines, or client
dissatisfaction, outsourcing can provide
essential support during peak seasons or
unexpected surges in work.

[I] Focus ON CORE COMPETENCIES

When your accountants are bogged
down by routine tasks like data entry,
they have less time for strategic financial
planning and client advisory services.
Outsourcing mundane tasks lets your
team focus on value-added services that
benefit your clients.

LACK OF SPECIALIZED SKILLS

Some accounting tasks, such as
international tax  preparation or
complex financial modeling, require
specialized knowledge. Outsourcing
ensures you have access to experts
with niche skills to meet client needs.

[T] DESIRE FOR STRATEGIC GROWTH

ESCALATING OPERATIONAL COSTS

The cost of maintaining an in-house
team, including salaries, benefits, and
office expenses, can be substantial.
Outsourcing accounting services allows
you to access expert support without
these overheads, making it a cost-effec-
tive solution.

DIFFICULTY SCALING SERVICES

As your client base grows, meeting
diverse accounting needs becomes more
challenging. Outsourcing provides access
to a broader pool of talent and expertise,
allowing you to scale services without the
complexity of hiring additional staff.

TECHNOLOGICAL ADVANGEMENTS

Keeping up with the latest accounting
technologies and software requires
significant  investment.  Outsourced
accounting providers are equipped with
the latest tools and expertise, helping
your firm stay ahead of technological
changes without the burden of constant
updates and training.

RISK MITIGATION

Data security breaches and compliance
issues can damage vyour firm's
reputation. Reputable  outsourcing
providers have robust security measures
and compliance protocols in place,
mitigating risks and offering peace of
mind.

Outsourcing frees up valuable time,
allowing your firm to focus on growth
strategies, such as expanding services,
attracting new clients, and enhancing
your team’s capabilities.

PARTNERING WITH SAPPHIRE INFO SOLUTIONS

Sapphire Info Solutions is a trusted provider of outsourced accounting services, offering UK-based professionals with deep expertise and regulatory
knowledge. Contact us to learn how we can support your firm’s growth and success.
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CASE STUDY: SEAMLESS OUTSOURCING
TRANSFORMATION FOR A LONDON ACCOUNTING FIRM

BACKGROUND

A London-based accounting firm, offering full
compliance services, faced challenges in managing a
growing client portfolio of over 300 businesses with just
two in-house professionals. Previously, the firm had
attempted outsourcing but abandoned it due to poor
execution. However, as operational pressures increased,
they revisited outsourcing and connected with Sapphire
Info Solutions, starting a transformative partnership.

THE CHALLENGES

e Limited Internal Capacity: Two staff members
struggled to manage growing volumes of
bookkeeping, VAT returns, and tax filings.

e Outsourcing Disappointments: Previous
outsourcing attempts failed due to lack of structure
and quality control.

o Backlogs and Compliance Risk: Increasing work
queues threatened deadline compliance and service
delivery.

e Scalability Needs: The firm required a long-term,
scalable solution without compromising quality.

FOR MORE INFORMATION

To find out how Sapphire can help your business,

visit our website sapphireinfo.co.uk or contact us at
info@sapphireinfo.net

THE SAPPHIRE SOLUTION

Sapphire began with a consultative approach, understanding the client’s workflows and
systems. A tailored outsourcing model was implemented within one day, featuring:

e One dedicated accounting resource to manage core functions.

e A dedicated Account Manager to ensure quality control and coordination.

e Integration with the firm’s systems, including Xero, QuickBooks, Sage, TaxCalc, and
ACORA.

e Compliance with ISO 27001:2013, ISO 9001:2015, and GDPR standards for secure
data handling.

RESULTS

125+ billable hours delivered monthly from the first month.

Backlog cleared within 3 months, restoring service timelines.

Scaled to 3 full-time resources within a year.

Reduced operational stress for internal staff.

Renewed trust in outsourcing through effective communication and delivery.

CLIENT FEEDBACK

"We couldn’'t have met the January deadlines without your support. Your attention to
detail and ability to correct past issues has been invaluable. The team has been
fantastic."

CONCLUSION

This case study highlights how Sapphire Info Solutions helped a London accounting
firm turn outsourcing into a strategic advantage. Through fast onboarding, expert
delivery, and secure systems, Sapphire enabled the firm to scale, improve efficiency,
and focus on growth without sacrificing control or quality.
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