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CROSSWORD PUZZLE QUESTIONS
ACROSS: DOWN:
1.

2.

3.
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6.
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13.

14.

Submit your completed crossword puzzle to bdm.k@sapphireinfo.net for a chance to win a 
£100 M&S e -gift card. Winners will be chosen through a random drawing from all correct 
entries and announced in our upcoming newsletter.
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INTRODUCTION

THE IMPORTANCE OF EFFECTIVE COMMUNICATION 
Effective communication with your outsourced accounting team offers several benefits:

Clarity and Accuracy: Ensures that all tasks are completed accurately and according to your firm’s standards.
Efficiency: Streamlines workflows and reduces the time spent on clarifying instructions or correcting errors.
Trust and Transparency: Builds trust between your firm and the outsourcing partner, leading to a more transparent and reliable partnership.
Problem Resolution: Facilitates quick resolution of issues, minimizing disruptions to your operations.
Client Satisfaction: Enhances the quality of service delivered to your clients, ensuring their needs are met promptly and effectively.

STRATEGIES FOR FOSTERING EFFECTIVE COMMUNICATION
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VISIT US VISIT US 
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